
Devon and Cornwall Police will respond to requests for assistance from external agencies to conduct 
welfare checks on vulnerable adults and children where the following criteria apply:

 There is an identifiable and immediate risk to life or property.
 The adult at risk or child is suffering, or is at risk of suffering, immediate and significant harm.
 It is reasonably believed that a crime has been committed or is about to be committed.
 Attendance of a Police Officer is necessary to prevent a Breach of the Peace.

The Force will not carry out checks where an agency makes a request which does not meet any 
of the criteria as above.

Call comes from External Agency 
asking for Police to check on a 

Service User

Is Service User or another person in 
Immediate danger, or do the 

circumstances meet the above 
criteria?

Create a STORM incident.  
Consider call to SWASFT

Police to provide 
proportionate response

Has a representative from your 
agency attended the address and 

exhausted enquiries?                          
(Hospital and NOK enq’s,  places 
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dictate
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Is there concern for their physical 
health?

No
Advise Caller to call SWASFT and 

discuss, asking them to attend.  We 
will go with Amb if risk demands

If caller declines to call SWASFT or health 
professional, explain the criteria and that the 
presence and support of those in the health 

service who are appropriately trained to carry 
out this role is a requirement.

Concern for Welfare Calls – 3rd Party Agencies

Is there concern for their mental 
health?

In the absence of immediate risk, 
confirm arrangements for Multi-Agency 

visit have been made.
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Mental Health Practitioner (AMHP)
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